BLEYLE ELEVATOR, INC.

P.O. Box 968
Pacifica, CA 94044
Toll Free (888) 888-5278 Fax (650) 359-5464 Phone (650) 359-7580

FouRr GENERATIONS O r BAY AREA ELEVATOR EXPERIENTCE

July 21, 2010

Dear SearchReady, Inc.

I would like to formally commend SearchReady and its outstanding staff for the excellent service you provided Bleyle
Elevator, Inc. You have provided our company with an exceptional website that we are proud to have representing us.

| have never before written a letter like this on an entirely unsolicited basis. However in this case | was so impressed by
the support and service provided by SearchReady that | was compelled to express my gratitude. What particularly
impressed me about your service was how you held my hand to educate and guide me through the process of building a
website.

Building a website is a new experience for us and we have appreciated you guiding us through the process.

You have provided customer service and support well beyond our expectations. We look forward to continue working
with you on our internet marketing and Search Engine Optimization.

Sincerely,

Sophie Bleyle

Bleyle Elevator, Inc.

“BRINGING THE TRADITIONS OF THE PAST INTO THE PRESENT FOR A BRIGHTER BUSINESS FUTURE™



